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Introduction 

We are an independent group which speaks for people who pay service charges to Camden Council.  
Camden Leaseholders’ Forum represents all the leaseholders and freeholders of Camden Council 
properties.  We tackle major issues to improve Camden Council Services. 
 

What has the Forum been working on?  

LVT CASE FOR RAISING MANAGEMENT CHARGES.  We’ve received the Camden Council’s 

statements, we’ve inspected the evidence and we’re working with a trainee barrister.  We are 

working hard to fight the proposal and will be submitting our response to the LVT during December 

2013.  Any judgements made by the LVT will be applied equally to all the respondents so no further 

requests for representation are anticipated at the current time. 

COMMUNAL HEATING SYSTEMS: For well over a year the Forum has been gathering evidence that 

Central Heating Systems are often unloved and unwanted.  In July, Councillor Julian Fulbrook 

announced that Communal Heating Systems will no longer be the default option and, during 

upgrades, they will be examined on a case-by-case basis.  A definite success for the Forum.  If you 

have problems with proposed upgrades contact us. 

STEP-BY-STEP GUIDES: Over the last year we have published a number of “step-by-step” guides on 

our website: 

- How to complain effectively to Camden Council 

- How to deal with new lift proposals for Camden blocks 

- Lease buy back. How to sell your home to Camden Council if you need cash or face compulsory 

purchase. 

- How to find fellow leaseholders in your neighbourhood. 

These are now all available in the “Step-By-Step Guides” section on our website.  We welcome 

suggestions as to future guides. 

REGENERATION: Slowly we are expanding your options with Camden Council if –  as a leaseholder –  

your property is at risk of being demolished.  The discussions continue and Camden are now looking 

at some new options we have proposed. 

LEASEHOLDER ACTION PLAN: Your service charges are now viewable on the internet (“Camden 

Account”) with more information being added over the next few years.  This is all part of the 

“Leaseholders’ Action Plan”, which the Forum had a large part in creating at the open sessions last 

summer.  “Right First Time” has now been rolled out across the borough and we are now monitoring 

the action plan to ensure that the deliverables stated are archived.  There’s plenty more to come 

including: direct debits for service charges, improving major works consultation and making more 

information available via the Camden Account (such as more details about repairs). 

  

https://contact.camden.gov.uk/
https://contact.camden.gov.uk/
http://camden.gov.uk/ccm/content/housing/information-for-council-tenants-and-leaseholders/homeownership/leaseholder-action-plan.en?page=2
http://www.camden.gov.uk/ccm/navigation/housing/council-tenants-and-leaseholders/housing-repairs/day-to-day-repairs/


 

Where can I find out more information? 
 

There are two main sources of information: 

Our website.  www.wearecamden.org/leaseholders 

Our mailing list.  To add your name visit our website and click the “Mailing List” link or  

email: leaseholdersforum@wearecamden.org  with “subscribe” in the subject line. 

 

How do I contact the Forum? 
 

1. Join the website and send a message on it, or send an email to the above address. 
2. Leave a message for us with Richard Stratford (our secretary) on 020 7974 6884. 

 

 

CONSULTATION: Camden Council has approached us on a number of occasions to provide impartial 

(non-Council aligned) feedback on a number of their activities.  This has included everything from a 

major consultation into how major works are procured and suppliers are engaged (just getting 

underway), to website and service feedback.  New consultation and feedback opportunities are 

often publicised via our mailing list. 

OTHER SUCCESSES (in brief): 

 RTAs will be known as Leaseholder Associations going forward (reducing confusion with TRAs) 

 We liaise with the Housing Management Scrutiny Panel (alongside councillors), which monitors 

the effectiveness of Camden’s services in their area. 

 We sit on the Residents Scrutiny Committee. 

 Camden Council have agreed to publicise their 5 yearly survey which underpins their capital 

works programme; something we have been campaigning for, for many years. 

 Publicity via the completely revamped website, mailing list and local newspapers (Camden New 

Journal, Ham and High) has been much improved; with all leaseholders now receiving twice 

yearly newsletters with their service charge statements (previously this was an ad hoc affair). 

Running of the Forum 

Elections to the Forum are held every 3 years, the next being in September 2015.  Over the last few 

months we have also worked hard on our own internal accountability: meetings are recorded to a 

consistent quality; there are biographies of most members and regular news updates are available. 

You can also contact your local representative (please check Biographies for area details) by emailing 

them via our email address with “For the attention of [name]” in the title. 

Dates for the Diary 

Leaseholders’ Forum meetings are held monthly (usually on a Tuesday evening) and the dates for 

the next few meetings can be seen on our website.  Our next AGM, which is typically an “open 

meetings” and where the priorities for the forthcoming year are discussed, will be in mid 2014.  

Extra meetings are called as necessary to allow the widest discussion of major issues. 

Do you want to help? 

We are happy to welcome volunteers.  Our main focus currently is on the case against raising 

management charges. 

 

http://www.wearecamden.org/leaseholders
http://www.wearecamden.org/leaseholders/mailing-list
http://democracy.camden.gov.uk/mgCommitteeDetails.aspx?ID=157
http://www.wearecamden.org/betterhomes/
http://www.wearecamden.org/leaseholders
http://www.wearecamden.org/leaseholders/mailing-list
http://www.wearecamden.org/leaseholders/assets/documents/biographies-pdf
http://www.wearecamden.org/leaseholders/news-archive/
http://democracy.camden.gov.uk/ieListMeetings.aspx?CommitteeId=382

