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Information on the Estimated Service Charge for 2023/24 and Actual Service Charge
for 2022/23 can be found on our website: Service Charge, Insurance and
Freeholders - Camden Council

Copies of invoices can be ordered at a cost of £20 per invoice payable in advance by
Cheque or BACs. For further information please

email Camdenleaseholderservices@camden.gov.uk.

If your enquiry relates to reporting a repair, please contact Repairs team via the
webchat service from Camden website (Housing repairs - Camden Council) and click
the blue multi-lingual live chat box. Alternatively, you can report non-emergency
repairs by WhatsApp or SMS on 07360 277 909 in your preferred language. If your
repair is an emergency please call 020 7974 4444 option 3 then 1. We cannot
report a repair on your behalf.

All enquiries on Council Tax should be redirected to ctax.revenues@camden.gov.uk

You can now register to view your service charge account, download breakdown of
service charge and make payments securely online at Register - Residents Portal

- Camden Council. Alternatively, you can pay over the phone by calling 020 7974
6104. All other methods of payment can be found on the back of your

invoice. Camden Account guide for leaseholders (PDF)

Did you also know that you may be able find answers to service charge queries on
our website? Go to Leaseholders and Freeholders - Camden Council. Here you can
find information about Camden service charges and answers to many frequently
asked questions.

You can click below links for the following information or to report an issue;
Service charge guide (PDF)

Freeholder quide

Subletting, holiday lets and multiple occupation - Camden Council
Houses in multiple occupation (HMQO) - Camden Council

Making alterations or improvements to your property - Camden Council
Lease extensions and purchasing the freehold - Camden Council
Selling or remortgaging your leasehold property - Camden Council
Energy Costs

Save energy and keep warm - Camden Council

Cost of living support - Camden Council

Cost of living crisis fund - Camden Council

Report mould in your home - Camden Council

Noise - Camden Council

Community safety - Camden Council

Ordering keys or fobs - Camden Council

Getting rid of large items - Camden Council
Pest control - Camden Council

Report an issue - Camden Council

Parking permits - Camden Council

Benefits and financial support - Camden Council
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